
Key features of IMS | hub™ include:

Investigation/Event Management: A robust framework to handle the entire lifecycle of an investigation
or event, from initiation to resolution, ensuring that each matter is properly documented and followed
through.
Operational Oversight: Provides real-time tracking of operational activities, allowing teams to monitor
key components and ensure compliance with operational protocols.
Collaborative Workflow: Streamlines internal and cross-departmental collaboration with shared
access to data, task tracking, asset management, and more ensuring transparency and consistent
communication throughout the operational process.
Tracking and Reporting: Equipped with powerful task management features, IMS | hub™ helps
stakeholders make informed decisions that improve efficiency and mitigate risks – from investigation,
operational and task related geo-mapping, to document and media management. 
Complete Solution: With easy-to-use export and court discovery related features, IMS | hub™ provides
the processes to take data and turn it into court compliant evidence while ensuring all collected data is
secure and maintained for integration into agency records management and evidence systems.

By centralizing and streamlining investigative and event management through effective operational
oversight, IMS | hub™ maximizes efficiency, reduces operational bottlenecks, and ensures a legally sound
and more proactive approach to modern policing.

The OPS Network™ - IMS | hub™ platform is a secure and

comprehensive law enforcement only investigation, event

and operational management system, serving as a

centralized platform that streamlines and enhances the

management of various operational processes - while

offering an integrated approach to operational

management, incident investigation, event coordination,

resource management, and workflow optimization.

With IMS | hub™, law enforcement organizations can track

and manage small to large scale operations, investigations

and events in real-time, enabling efficient coordination

internally and between various agencies and teams. Using

advanced tools for data collection and coordination, IMS |
hub™ provides insights that are crucial for informed

decision-making, ensuring that operational workflows are

optimized, leading to legally sound and secure resolutions.
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Integrated solution of the OPS Network™ and OPS CONNECT™ mobile application.


